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1. Introduction 
 
Rural Community Action Nottinghamshire (RCAN) conducted public consultation on behalf of 
CityCare to provide evidence in support of their bid to support the early years (0 to 3) on 
three main areas of child development: 
 

• Communication and language development 

• Social and emotional development 

• Nutrition 
 
This research aimed to engage with parents and provider stakeholders to address the 
following issues for their target area community: 
 

• How services should be provided 

• Where and when services should be provided  

• Ideally who services should be provided by and what approaches work best 
 
The target audience were parents/carers or parents to be in each of the four target wards 
who: 

• Are representative of their local community 

• Currently pregnant, parent or care for child / children under five 

• Less likely to seek help from current statutory services 
 
The four main Nottingham City target areas for this work were: Arboretum, Aspley, Bulwell 
and St Ann’s. This report details the consultation results of each of these four wards, aiming 
to establish the common themes running through them all and issues affecting each ward 
individually. This report provides an opportunity for Nottingham CityCare to highlight areas of 
support needed. 
 
 

2. Methodology 
 
With the four wards to cover and the audience being so targeted, a mixed method approach 
to community consultation was used to allow residents the opportunity to have their say in a 
way which felt most relevant to them. The primary evidence base was to come from a 
quantitative questionnaire, but qualitative techniques including consultation at already 
established groups were also planned, to reach those who might not respond to a street 
survey.  
 
The questions for the survey were developed in partnership with the Development Group for 
the Small Steps Big Changes programme and also draft questionnaires were piloted with a 
number of parents to ensure that they were user friendly. The survey was also widely 
circulated to partner organisations across the city, included in the Nottingham CVS  e 
bulletin, via social media sites and directly to individuals.  
 
The overall target for responses was 100 completed surveys per ward. (Total of 400) The 
overall completion rate was 481. This total includes 88 ‘others’ which were also completed 
during consultation in Bulwell (19) Arboretum (12) Aspley (6) and St Ann’s (1)  
 
Due to the time of year (December) people were reluctant to engage with us in the run up to 
Christmas which meant further consultation needed to take place in the first two weeks of 
January.  
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The consultation delivery was split between Rural Community Action Nottinghamshire 
(RCAN) and Playworks, with RCAN undertaking research in Bulwell and Aspley and 
Playworks in St Ann’s and Arboretum.  
 
The results were inputted into Survey Monkey, analysed and the report written by Rural 
Community Action Nottinghamshire.  
 
 

2.1 Objectives 
 
This evaluation has the following objectives: 
 

• Identify areas where there has been successful service provision 

• Identify the gaps in service provision 

• Identify opportunities for service provision 
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3. Questionnaire Results – Bulwell Ward 
 
Bulwell consultation dates 

Date of 
consultation 

Location 
Questionnaires 

completed 
Thursday 5th 

December 2013 
Riverside Youth Area 19 

Friday 6th  
December 2013 

Foyer of Tesco, Bulwell 55 

Friday 13th 
December 2013 

Riverside Surgery, Leen View 9 

Tuesday 17th 
December 2013 

Bestwood Village Playgroup 7 

Wednesday 8th 
January 2014 

Mousetrap play area 15 

TOTAL 105 

 
A total of 105 surveys from the Bulwell ward were collected, inputted and analysed. Further 
surveys were collected and inputted from outside organisations. 
 

Q1:  Are you or your partner currently… 
 

Single 24 
In a relationship 28 

Married 43 
Pregnant 19 
Have a child 0-1 yrs. 24 

Have a chid 1-4 yrs. 60 
Have other children over 4 yrs. 31 

 
The results show that the majority of people surveyed have a child between 1-4 yrs. and 
were married.  
 

Q2:  Location - Bulwell 

 

Q3:  I feel that I was/am supported during pregnancy by the 
following people / groups 
 

 
Strongly 
Agree 

Agree 
Neither 

agree nor 
disagree 

Disagree 
Strongly 
disagree 

Midwifery service 36 50 9 5 2 
Antenatal Classes 13 24 37 7 3 

Children’s Centres 22 33 20 10 1 

Health Visitor 29 38 17 10 3 

Friends 59 37 3 0 0 

Family 66 31 1 2 0 

Mums to be groups 13 19 31 6 6 
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The results show that the majority of respondents: 

• ‘Agree’ with using a midwifery service 

• ‘Neither agree or disagree’ with using antenatal classes 

• ‘Agree’ with using Children’s Centres 

• ‘Agree’ with using a health visitor 

• ‘Strongly agree’ with using friends 

• ‘Strongly agree’ with using family 

• ‘Neither agree or disagree’ with using mums to be groups 
 
Friends and Family were the most popular options for support during pregnancy. 
 
Any other comments  
 
“More support could be offered to mums who suffer PND” 
“Health visitor stopped visiting when had PND” 
“No antenatal” 
“Midwifery service is great for first pregnancy but lacks a little when second + pregnancy” 
“Family in NZ” 
“Never offered ante natal classes” 
“You don't get any support during or after you have had a baby” 
“Moved to Bulwell eight months ago” 
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Q4:  Did you feel prepared for the arrival of your baby? 
 
 

Yes No 
In some 

way 
Financially 60 16 21 

Emotionally 76 11 13 
Practically e.g. Cot, Pram, Nappies, Clothing etc. 92 7 1 

Knowledge of what to do with regards to caring for 
your baby e.g. how to change a nappy, bathe your 
baby etc. 

86 7 4 

 
The results show that the majority of respondents felt prepared for the arrival of their baby 
especially in practical terms.   
 
10 people left comments, shown below: 
 
“I didn't know much first time around and my first born was a girl, she was born with CP so 
was hard when we went out but when my lad was born i already knew what to do” 
“Wasn't prepared for the concept that i might not love my child straight away” 
“Had twins so had to pay x 2 was difficult (still is)” 
“Can never be fully knowledgeable until you have to perform the task on your own baby” 
“I have very good knowledge” 
“Not really confident” 
“Had no idea with my first but feel more prepared for my second” 
“Previous children” 
“Previous experience” 
“Not had it yet” 
 
 

Q5:  Once baby had arrived, I/we received the support needed 
immediately after birth and into the toddler years? 
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The results show that the majority of respondents ‘strongly agree’ with receiving support at 
birth and ‘agree’ with receiving support for their child at 1 year – 4 years and for their baby 
whilst still pregnant 
The results indicate that respondents received the most support for their baby at birth.  
 
2 people left comments, shown below: 
 “Pregnant with second baby” 
“2 children, no-one has been for a long time” 
 
 

Q6:  If you have a question or concern during your pregnancy, 
who would you go to for advice?  
 

 
 
The results show that the majority of respondents go to their midwife for support during 
pregnancy. Other popular options included Mum, friend, health visitor, GP and Internet. The 
least popular options were Neighbour and Children’s Centre group.  
 
Comments shown below: 
Refugee Forum x 2 
Family Nurse 
Husband 
Partner  
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Q7:  If you have a question or concern about your child/children, 
who would you go to for advice? 

  

 
 
The results show that the majority of respondents go to their Health Visitor for advice Other 
popular options included GP and their own mother. The least popular option was Neighbour.  
 
Comments shown below: 
Family 
Teacher 
School Nurse 
Refugee Forum x 2 
Family Nurse  
 
 

Q8:  If in the future you require access to help/support/advice 
where would you like to receive it? 
 
At my home 67 
At a clinic 49 
At a local playgroup 30 
At the local school 13 
Via the internet 20 

Telephone 30 
Email 23 

Text 15 
Pharmacist 10 
Community Building 8 

Leisure Centre 4 
Library 7 
Children’s Centre 24 

 
The results show that the majority of respondents would like to receive support in their 

Midwife, 25.3%

Health Visitor, 
63.6%

Book, 10.1%

GP, 58.6%
Children's 

Centre group, 
17.2%

Mum, 56.6%

Dad, 13.1%

Friend, 28.3%

Neighbour, 
4.0%

Internet, 29.3%

If you have a question or concern about your child/children, who If you have a question or concern about your child/children, who If you have a question or concern about your child/children, who If you have a question or concern about your child/children, who 
would you go to for advice?would you go to for advice?would you go to for advice?would you go to for advice?
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home. Other popular options included at a clinic, at a local playgroup and over the 
telephone. The least popular options were Leisure Centre, Library, and Community Building.  
 
Two people said they would be happy to receive support anywhere. 
 
 

Q9:  When would be best for you to receive this support? 
 

Monday-Friday am 65 
Monday-Friday pm 49 
Monday-Friday evening 24 
Saturday daytime 19 
Saturday evening 14 

Sunday daytime 14 
Sunday evening 8 

 
The results show that the most popular time to receive support is a Monday-Friday morning. 
The 2nd most popular option was Monday-Friday afternoons. The least popular option was 
Sunday evenings. 
 
 

Q10:– Would you like the option of having someone with you when 
accessing services required?  

 
 

The results indicate that the majority of respondents would like to have someone with them 
when accessing services. 
 

  

Yes, 
55.4%

No, 
44.6%

Would you like the option of having someone with you Would you like the option of having someone with you Would you like the option of having someone with you Would you like the option of having someone with you 
when accessing services required?when accessing services required?when accessing services required?when accessing services required?
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Q11:  If so, who? 
 

 
 
The results show that the majority of respondents would like to have their 
partner/husband/wife with them when accessing services. Other popular options included 
own mother or friend. The least popular options were father and Support Worker.  
 
 

Q12: Eating - When thinking about feeding your baby and yourself 
what extra support/information/help would be useful? 
 

 
Very 

important 
Important 

Not 
important 

Haven’t 
thought about 

it 
To know what are the best 
foods for mum and baby 

65 28 0 2 

Support for mums wanting 
to breastfeed 

65 17 6 3 

Support for mums wanting 
to bottle feed 

47 37 1 6 

How to wean my baby 
onto the right food 

61 26 0 5 

‘Picky/faddy eaters’ 54 30 3 5 

Feeding the family on a 
budget 

46 35 2 7 

 
The results show that the majority of respondents believe that having support on the 
following is very important : 

• Knowing what the best foods for mum and baby are  

• Mothers wanting to breastfeed and bottle feed  

• How to wean babies onto the right food  

• Picky/faddy eaters  

• Feeding the family on a budget  
 
Very few respondents thought that these were not important.  
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50.0%
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If so, who?If so, who?If so, who?If so, who?
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One respondent said she would like information on how to feed new-born twins breast and 
bottle”. 
 
 

Q13:  Who helped decide whether to breast or bottle feed your baby  
 

 
 
The results show that the majority of respondents had their family help them decide whether 
to breast or bottle feed. The 2nd most popular options were ‘Partner’ and ‘Other’ (in most 
cases the respondent themselves decided). The least popular option was Health Worker. 
 
 

Q14: If you have more than one child, did you use the same method 
of feeding?   

If you have more than one child, did you use the same method of feeding? 

 

 
 
The results indicate that the majority of those taking part in the survey used the same 
method of feeding their baby as their first.  
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If not what made you change? 
 “Circumstances” 
“Difficult sustaining breast feeding due to demand of older child” 
“First was bottle fed second breast fed” 
“I exclusively breastfed my first but i was a lot of pressure on me so plan to express and use 
a bottle for baby number 2.” 
“Used bottles with my first” 
“Me, demand feeding, emotionally drained” 
“Wasn't able to breastfeed first so breastfed second” 
“As i have got older i realised the importance of breastfeeding more than I did when i had my 
own children” 
“The health benefits of breastfeeding” 
“NA” 
“Didn't like breast feeding” 
 
 

Q15:  How well supported did you feel with the following  
 
: 

 
 
 
The results show that respondents had mixed feelings about the support they received.  
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Q16:  Talking with your child/unborn child - Which of the following 
are important to you? 
 

 Very 
important 

Important 
Not 

important 
Haven’t thought 

about it 
Reading to my child 77 18 0 3 
Singing to my child 71 21 2 3 
Having quiet time with 
the television off 

61 25 4 6 

Time together watching 
television 

41 27 23 5 

Playing with my child 82 15 0 1 

Knowing how to talk to 
my child in the best way 

76 16 0 3 

Knowing how dummies 
might affect speech 
development 

55 31 2 6 

Attending groups with 
my child 

57 31 6 2 

Knowing how to 
encourage my child to 
interact with other 
children 

70 25 1 1 

 
The results show that the majority of respondents thought that all categories were 
important/very important with the exception of watching television together, which got a 
mixed response 
One person left a comment stating to not use dummies. 
 
 

Q17: Feeling - During Pregnancy and after the birth of your child, 
how important are the following to you? 
 

 
Very 

important 
Important 

Not 
important 

Haven’t 
thought about 

it 

Having approachable 
people readily available 

68 26 0 2 

Not to be judged if I feel I 
need to ask for help 

74 18 0 4 

Knowing I am not alone 
and there are people I can 
confide in 

67 26 0 2 

Knowing the services 
available should I need 
support 

66 25 2 0 

 
The results indicate that the majority of respondents felt that all categories were very 
important/very important. 
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Q18: What advice do you think would be helpful to somebody 
having difficulties bonding with their baby? Using your 
experience as a guide. 

 
Examples of advice shown below;  

• “More info about kids with Cerebral Palsy”  

• “Ask for help”  

• “Parent post natal group for mothers”  

• “Patience” 

• “Don’t be scared to talk to people about it” 

• “Play with baby more – give time”  

• “Time spent just with you and your baby”  

• “Breast feeding” 

• “Keep trying and not give up” 

• “Skin contact” 
 
 

Q19:  Do you think dads have enough support/information/advice 
during pregnancy and through early years? 

 

 
 
 
The results show that the majority of respondents find that fathers do not receive enough 
support during pregnancy and during early years. It was felt that more father/child groups 
were needed. 
 
 

Q20- What is your gender? 
 

Male 5 
Female 91 

 
 
 

Yes during 
Pregnancy, 
40.2%

No during 
Pregnancy, 
57.6%

Yes during 
Early Years, 
20.7%

No during Early 
Years, 57.6%

Do you think dads have enough support/ information/advice during Do you think dads have enough support/ information/advice during Do you think dads have enough support/ information/advice during Do you think dads have enough support/ information/advice during 
pregnancy and through early years /?pregnancy and through early years /?pregnancy and through early years /?pregnancy and through early years /?
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Q 21 How many children do you have in. 
 

 
 
 

Q22  Which best describes your ethnicity? 
 

White British 78 

White Irish 1 
Any other white background 1 

Indian 2 
Pakistani 0 
Bangladeshi 0 
Any other Asian background 2 
Black Caribbean 1 

Black African 3 
Any other black background 1 
Mixed white and black Caribbean 2 
Mixed white and black African 0 
Mixed white and Asian 1 
Any other mixed background 0 
Chinese 1 

Gypsy or traveller 0 
Any other ethnic background 0 
Prefer not to say 0 

 
 

Q23  Is English your first language? 
 

Yes 86 
No 9 
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Q24  Do you consider yourself to have a long term condition  
 

 
 
 

Q25  What is your religion or belief  
 

Atheism 3 
Hinduism 1 

Sikhism 1 
Christianity 31 

Islam 4 
Jainism 0 

Buddhism 0 
Judaism 0 
Agnostic 0 

Any other religion/belief 2 
No religion/belief 39 

Prefer not to say 9 
 
 

Q26  What is your sexual orientation? 
 

Heterosexual 83 

Gay 0 
Lesbian 0 

Bi-sexual 1 
Prefer not to say 8 

 
 

Q27: If you would like to be further involved in this project please state 
how... 
 
Community Partnership (meetings once a fortnight) 11 

Attendance at strategy meetings (crèche available) 11 

Electronic locality networks for parents 11 

Learning Disability/Difficulty

Mental Health Condition

Sensory Impairment

Long Term Condition

Physical Impairment

Any other disability

No disability

Prefer not to say

0.0% 50.0% 100.0%

Do you consider yourself to have a long term condition?Do you consider yourself to have a long term condition?Do you consider yourself to have a long term condition?Do you consider yourself to have a long term condition?
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4. Questionnaire Results – Aspley Ward 
 
Aspley consultation dates 

Date of 
consultation 

Location 
Questionnaires 

completed 
Monday 9th 

December 2013 
Rossyln Park Primary School 19 

Thursday 12th 
December 2013 

Aspley Medical Centre 9 

Thursday 12th 
December 2013 

Rosslyn Park Primary School 18 

Friday 13th 
December 2013 

Ambleside School 20 

Wednesday 18th 
December 2013 

Aspley Medical Centre 15 

Wednesday 8th 
January 2014 

Ambleside School 19 

TOTAL 100 
 
A total of 100 surveys from the Aspley ward were collected, inputted and analysed. Further 
surveys were collected and inputted from outside organisations. 
 
 

Q1:  Are you or your partner currently… 
 

Single 40 
In a relationship 27 
Married 26 
Pregnant 12 

Have a child 0-1 yrs. 25 

Have a chid 1-4 yrs. 64 

Have other children over 4 yrs. 31 
 
The results show that the majority of people surveyed have a child between 1-4 yrs. and 
were single.  
 
 

Q2: Location – Aspley 
 

Q3: I feel that I was/am supported during pregnancy by the 
following people / groups 
 
 Strongly 

Agree 
Agree 

Neither agree nor 
disagree 

Disagree 
Strongly 
disagree 

Midwifery service 43 35 12 1 3 

Antenatal Classes 17 27 21 7 6 

Children’s Centres 26 33 16 5 2 

Health Visitor 47 30 11 2 1 

Friends 51 29 3 4 0 

Family 58 24 6 2 1 

Mums to be groups 16 21 25 1 5 
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The results show that the majority of respondents: 

• ‘Strongly Agree’ with using a midwifery service 

• ‘Agree’ with using antenatal classes 

• ‘Agree’ with using Children’s Centres 

• ‘Strongly Agree’ with using a health visitor 

• ‘Strongly Agree’ with using friends 

• ‘Strongly Agree’ with using family 

• ‘Neither agree or disagree’ with using mums to be groups 
 
Friends and Family were the most popular options for support during pregnancy. Many 
people did not strongly disagree with the options – although a few strongly disagreed against 
‘Antenatal classes’ and ‘Mums to be groups’. One comment was left stating that they didn’t 
have family in the area. 
 
 

Q4:  Did you feel prepared for the arrival of your baby? 
 
 

Yes No 
In some 

way 

Financially 50 26 15 
Emotionally 68 11 11 

Practically e.g. Cot, Pram, Nappies, Clothing etc. 75 4 8 

Knowledge of what to do with regards to caring for 
your baby e.g. how to change a nappy, bathe your 
baby etc. 

63 5 13 

 
The results show that the majority of respondents felt prepared for the arrival of their baby in 
practical terms. 
Out of all options, people felt most prepared practically for the arrival of their baby, with the 
least being financially prepared. Three people left comments, shown below: 

• Not enough money 

• Family always there to support 

• Well supported through midwife and family 
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Q5:  Once baby had arrived, I/we received the support needed 
immediately after birth and into the toddler years? 
 

 
 
 
The results show that the majority of respondents received the most support for their baby at 
birth, with the least receiving support whilst still pregnant. Two people left comments shown 
below: 
 

• ‘No assistance on bathing’ 

• ‘Felt didn’t have time for me’ 

•  

Q6:  If you have a question or concern during your pregnancy, 
who would you go to for advice? 

 
 
The results show that the majority of respondents go to their midwife for support during 
pregnancy. Other popular options included their mother, GP, health visitor, and friend. The 
least popular options were Neighbour, Book, Children’s Centre group and Dad.  
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Comments shown below: 
 

• Deaf teacher 

• Partner 

• Parents not here 

• Refugee Forum x 3 
 
 

Q7:  If you have a question or concern about your child/children, 
who would you go to for advice? 

 
 
The results show that the majority of respondents go to their GP to ask for advice. Other 
popular options included Health Visitor, their mother and Midwife. The least popular options 
were Internet, Neighbour and Children Centre group.  
 
Comments shown below: 
 

• ‘But feels like not welcome’ 

• ‘More for young mums’ 
 
 

Q8:  If in the future you required access to help/support/advice 
where would you like to receive it? 
 
At my home 55 
At a clinic 41 
At a local playgroup 20 
At the local school 15 

Via the internet 16 

Telephone 21 
Email 11 
Text 13 

Midwife, 37.2%

Health Visitor, 
58.5%

Book, 9.6%

GP, 60.6%
Children's Centre 
group, 7.4%

Mum, 57.4%

Dad, 13.8%

Friend, 25.5%

Neighbour, 5.3%
Internet, 17.0%

If you have a question or concern about your child/children, who would If you have a question or concern about your child/children, who would If you have a question or concern about your child/children, who would If you have a question or concern about your child/children, who would 
you go to for advice?you go to for advice?you go to for advice?you go to for advice?
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Pharmacist 8 

Community Building 7 
Leisure Centre 2 

Library 4 

Children’s Centre 14 
 
The results show that the majority of respondents would like to receive support in their 
home. Other popular options included at a clinic, At a local playgroup and Telephone. The 
least popular options were Leisure Centre, Library, Community Building, and Pharmacist.  
 
 

Q9:  When would be best for you to receive this support? 
 

Monday-Friday am 58 
Monday-Friday pm 48 
Monday-Friday evening 23 

Saturday daytime 19 

Saturday evening 13 

Sunday daytime 14 

Sunday evening 10 
 
The results show that the majority of respondents would like to receive support on a 
Monday-Friday morning. The second most popular option was Monday-Friday afternoons. 
The least popular option was Sunday evenings. 
 
 

Q10:  Would you like the option of having someone with you when 

accessing services required? 

 

 
The results show that the majority of respondents would like to have someone with them 
when accessing services. 

Yes, 51.1%

No, 48.9%

Would you like the option of having someone with you when accessing Would you like the option of having someone with you when accessing Would you like the option of having someone with you when accessing Would you like the option of having someone with you when accessing 
services required?services required?services required?services required?
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Q11:  If so, who? 

 
 
The results show that the majority of respondents would like to have their mother with them 
when accessing services, closely followed by their partner/husband/wife. The least popular 
options were father and Support Worker. 
 
 

Q12:  When thinking about feeding your baby and yourself what 
extra support/information/help would be useful? 
 

 
Very 

important 
Important 

Not 
important 

Haven’t 
thought about 

it 
To know what are the best 
foods for mum and baby 

58 24 1 7 

Support for mums wanting 
to breastfeed 

45 21 7 9 

Support for mums wanting 
to bottle feed 

43 28 3 8 

How to wean my baby 
onto the right food 

49 28 1 8 

‘Picky/faddy eaters’ 42 22 3 11 

Feeding the family on a 
budget 

47 19 5 10 

 
The results show that the majority of respondents believe that having support on the 
following is very important: 

• Having support on knowing what the best foods for mum and baby  

• Having support for mums wanting to breastfeed  

• Having support for mums wanting to bottle feed 

• Having support on how to wean babies onto the right food  

• Having support for picky/faddy eaters 

0.0%

50.0%

100.0%

If so, who?If so, who?If so, who?If so, who?
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• Having support for feeding the family on a budget  
 
Very few respondents thought that these were not important.  
 
 

Q13:  Who helped you decide whether to breast or bottle feed your 
baby? 

  
 

The results show that the majority of respondents had their family help them decide whether 
to breast or bottle feed. The second most popular options were ‘Other’ and ‘Health Visitor’. 
The least popular option was ‘Health Worker’. 
 
 

Q14:  If you have more than one child, did you use the same method 
of feeding? 

 

 

47.1%

20.0%

24.7%

18.8%

1.2%

28.2%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

50.0%

Family Partner Health visitor Midwife Health
Worker

Other

Who helped you decide whether to breast or bottle feed your baby?Who helped you decide whether to breast or bottle feed your baby?Who helped you decide whether to breast or bottle feed your baby?Who helped you decide whether to breast or bottle feed your baby?

Yes, 
82.6%

No, 
17.4%

If you have more than one child, did you use the same method of If you have more than one child, did you use the same method of If you have more than one child, did you use the same method of If you have more than one child, did you use the same method of 
feeding?feeding?feeding?feeding?
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The results indicate that the majority of those taking part in the survey used the same 
method of feeding their baby as their first. When asked what made people change, one 
person commented they ‘wanted to try breast feeding’. 
 
 

Q15:  How well supported did you feel with the following: 

 
 
The results show that respondents felt well supported with all categories. 
 
Few people were not supported with these options, with a maximum of seven people not 
supported with bottle feeding. 
 
 

Q16:  Talking with your child/unborn child - Which of the following 
are important to you? 
 

 
Very 

important 
Important 

Not 
important 

Haven’t 
thought about 

it 
Reading to my child 59 15 0 3 

Singing to my child 52 20 3 3 
Having quiet time with the 
television off 

52 20 1 4 

Time together watching 
television 

40 21 9 6 

Playing with my child 62 17 0 2 

Knowing how to talk to my 
child in the best way 

60 15 1 3 

Knowing how dummies 
might affect speech 
development 

44 20 3 5 

Attending groups with my 
child 

44 24 3 5 

Knowing how to 
encourage my child to 
interact with other children 

51 19 1 5 
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The results show that the majority of respondents thought that all categories were ‘very 
important’  
 
 

Q17:  Feeling - During Pregnancy and after the birth of your child, 
how important are the following to you? 
 

 
Very 

important 
Important 

Not 
important 

Haven’t 
thought about 

it 
Having approachable 
people readily available 

52 21 1 4 

Not to be judged if I feel I 
need to ask for help 

50 22 1 4 

Knowing I am not alone 
and there are people I can 
confide in 

52 19 1 5 

Knowing the services 
available should I need 
support 

54 14 1 6 

 
The results indicate that the majority of respondents felt that all categories were very 
important: 
 
 

Q18:  What advice do you think would be helpful to somebody 
having difficulties bonding with their baby? Using your own 
experiences as a guide 

 
Examples of advice shown below:  

• ‘Have a relaxed time with child’  

• ‘Don’t pass baby around too much’ 

• ‘Ask for support from family, friends and professionals’ 

•  ‘Breast feeding’ 

•  ‘Listen to others’ 

• ‘Talk to someone, ask for help’ 

• ‘Time management’ 

• ‘It comes with time, lots of skin-skin contact’. 
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Q19: Do you think dads have enough support/ information/advice 
during pregnancy and through early years? 

 

 
 
The results show that the majority of respondents feel that dads do not receive enough 
support during pregnancy. Results were balanced for during early years.  
 
Suggestions to address this include: 
 

• Dad’s group on weekends 

• What about partners in same sex relationships 

• More dads groups x 2 

• Books / leaflets 
 
 

Q20-  What is your gender? 
 

Male 5 
Female 84 
Prefer not to say 1 

 
 

  

Yes during 

Pregnancy

42%

No during 

Pregnancy

21%

Yes during Early 

Years

19%

No during Early 

Years

18%

Do you think dads have enough 

support/ information/advice during 

pregnancy and through early years /?
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Q21 – How many children do you have in the age brackets below?  
 

 
 
 

Q22 - Which of these best describes your ethnicity?  
 

White British 65 
White Irish 3 
Any other white background 2 
Indian 1 
Pakistani 2 
Bangladeshi 1 
Any other Asian background 2 
Black Caribbean 0 
Black African 6 
Any other black background 1 
Mixed white and black Caribbean 6 
Mixed white and Black African 0 
Mixed White and Asian 0 
Any other mixed background 0 
Chinese 0 

Gypsy or Traveller 0 
Any other ethnic background 0 
Prefer not to say 0 

 
 

Q23  Is English your first language?  
 

Yes 71 

No 14 

 
Other languages include  
Polish’, ‘Urdu’, ‘Swahili’, ‘Tamil’, ‘Tigrinya’, ‘Arabic’, ‘Chiyawa’ 
 
  

.00

.50

1.00

1.50

-0yrs
0-1yrs

1-4yrs
Children over 4yrs

How many children do you have in the age brackets below?How many children do you have in the age brackets below?How many children do you have in the age brackets below?How many children do you have in the age brackets below?
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Q24 – Do you consider yourself to have a long term condition?  
 

 
 
 

Q25  What is your religion or belief?  
 

Atheism 3 
Hinduism 0 

Sikhism 0 
Christianity 25 

Islam 9 
Jainism 0 

Buddhism 1 
Judaism 0 
Agnostic 0 

Any other religion/belief 0 
No religion/belief 32 

Prefer not to say 13 
 
 

Q26  What is your sexual orientation?  
 

Heterosexual 67 
Gay 2 
Lesbian 3 
Bi-sexual 3 
Prefer not to say 7 

 
 

Q27:  If you would like to be further involved in this project please 
state how. 
 
Community Partnership (meetings once a fortnight) 10 

Attendance at strategy meetings (crèche available) 5 
Electronic locality networks for parents 5 

 

Learnin…

Mental…

Sensory…

Long…

Physical…

Any…

No…

Prefer…

0.0% 50.0% 100.0%

Do you consider yourself to have a long term condition?Do you consider yourself to have a long term condition?Do you consider yourself to have a long term condition?Do you consider yourself to have a long term condition?

Learning
Disability/Difficulty
Mental Health Condition

Sensory Impairment

Long Term Condition

Physical Impairment

Any other disability
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5. Questionnaire Results – Arboretum Ward 
 
Arboretum consultation dates 

Date of 
consultation 

Location 
Questionnaires 

completed 
4th December 2013 Hyson Green Library 6 

6th December 2013 Women’s Group 1 
10th December 2013 Ante Natal 1 
11th December 2013 Valley Centre 4 
11th December 2013 Hyson Green Library 2 
13th December 2013 Tots Time 4 
16th December 2013 Health Visitor 16 
17th December 2013 Health Visitor Clinic 3 

18th December 2013 Busy Feet – Mary Potter 7 
7th January 2014 Mums Group 3 
7th January 2014 Castle Marina Retail Park 1 
7th January 2014 St Ann’s Park 6 
8th January 2014 Arboretum Parents 14 

TOTAL 68 

 
A total of 68 surveys from the Arboretum ward were collected. Further surveys were 
collected and inputted from outside organisations. 
 

Q1:  Are you or your partner currently… 
 

Single 14 
In a relationship 20 
Married 19 
Pregnant 17 

Have a child 0-1 yrs. 17 

Have a chid 1-4 yrs. 28 

Have other children over 4 yrs. 24 
 
The results show that the majority of people surveyed have a child between 1-4 yrs. and 
were in a relationship.  
 
 

Q2: Location – Arboretum 
 
 

Q3:  I feel that I was/am supported during pregnancy by the 
following people / groups… 
 

 Strongly 
Agree 

Agree 
Neither agree nor 

disagree 
Disagree 

Strongly 
disagree 

Midwifery service 35 26 1 0 0 

Antenatal Classes 19 26 10 2 2 

Children’s 
Centres 

20 24 8 1 2 

Health Visitor 17 34 5 3 2 

Friends 22 32 4 1 1 
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Family 27 26 4 1 2 

Mums to be 
groups 

11 24 13 0 2 

 
 

 
 
 
The results this show that the majority of respondents: 

• ‘Strongly Agree’ with using a midwifery service 

• ‘Agree’ with using antenatal classes 

• ‘Agree’ with using Children’s Centres 

• ‘Agree’ with using a health visitor 

• ‘Agree’ with using friends 

• ‘Strongly Agree’ with using family 

• ‘Agree’ with using mums to be groups 
 
A Midwifery service was the most popular option for support during pregnancy. A few 
strongly disagreed against all except ‘Midwifery service’.  
 
 

Q4:  Did you feel prepared for the arrival of your baby? 
 
 

Yes No 
In some 

way 
Financially 25 13 23 

Emotionally 40 5 18 
Practically e.g. Cot, Pram, Nappies, Clothing etc. 36 9 16 

Knowledge of what to do with regards to caring for 
your baby e.g. how to change a nappy, bathe your 
baby etc. 

39 4 18 

 
The results show that the majority of respondents felt fully prepared for the arrival of their 
baby. 
 
 
 

0

20

40

I feel that I was/am supported during pregnancy by the following  people / I feel that I was/am supported during pregnancy by the following  people / I feel that I was/am supported during pregnancy by the following  people / I feel that I was/am supported during pregnancy by the following  people / 
groupsgroupsgroupsgroups

Strongly Disagree

Disagree

Niether agree nor disagree

Agree

Strongly Agree
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4 people left comments:  
 

• ‘Pram and cot’ 

• ‘I have been a mum’ 

• ‘It was a steep learning curve’ 

• ‘Congo – Mum & Mother in Law prepare Mums to have their babies’. 
 
 

Q5:  Once baby had arrived, I/we received the support needed 
immediately after birth and into the toddler years? 
 

 
 
The results show that the majority of respondents agree with all categories. 
 
The results indicate that respondents received the most support for their baby between birth 
and 1 yr. with the least support whilst ‘still pregnant’. Two people left comments shown 
below. 

• ‘Felt had to push to get support from health visitor for first son’  

• ‘Didn’t have much information’. 
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Q6:  If you have a question or concern during your pregnancy, 
who would you go to for advice? 
 

 

 
 
The results show that the majority of respondents go to their midwife for support during 
pregnancy. Other popular options included GP, their mother and Health Visitor. The least 
popular options were Neighbour, and Children’s Centre group. Five people left comments 
stating that they would use the ‘Refugee Forum’. 
 
 

Q7:  If you have a question or concern about your child/children, 
who would you go to for advice? 

 
 

 
 
 

0.0%
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80.0%
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would you go to for advice?would you go to for advice?would you go to for advice?would you go to for advice?
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The results show that the majority of respondents go to their GP to ask for advice. Other 
popular options included Health, Midwife, and their mother. The least popular options were 
Neighbour and Internet. Five people left comments which stated that they would use the 
‘Refugee Forum’. 
 
 

Q8:  If in the future you required access to help/support/advice 
where would you like to receive it? 
 
At my home 26 
At a clinic 39 
At a local playgroup 18 
At the local school 11 

Via the internet 7 

Telephone 15 
Email 10 
Text 8 
Pharmacist 5 
Community Building 13 
Leisure Centre 4 

Library 10 
Children’s Centre 13 

 
The results show that the majority of respondents would like to receive support at a clinic. 
Other popular options included in the home, and at a local playgroup. The least popular 
options were Leisure Centre, Pharmacist, Library, Via the Internet and Text.  Three people 
left comments which stated that they would like to receive support at the Refugee Forum, 
and Anywhere very happy. 
 
 

Q9:  When would be best for you to receive this support? 
 

Monday-Friday am 37 

Monday-Friday pm 34 
Monday-Friday evening 19 
Saturday daytime 17 
Saturday evening 17 

Sunday daytime 20 
Sunday evening 11 

 
The results show that the most popular time to receive support is a Monday-Friday morning. 
The second most popular option was Monday-Friday afternoons. The least popular option 
was Sunday evenings. 
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Q10:  Would you like the option of having someone with you when 
accessing services required? 
 

 
 
 
The results indicate that the majority of respondents would like to have someone with them 
when accessing services. 
 
 

Q11:  If so, who? 
 

 
 
 
The results show that the majority of respondents would like to have their 
partner/husband/wife with them when accessing services, closely followed by their mother 
and friend. The least popular option was Support Worker. 
 
 

  

Yes, 
68.9%

No, 
31.1%

Would you like the option of having someone with Would you like the option of having someone with Would you like the option of having someone with Would you like the option of having someone with 
you when accessing services required?you when accessing services required?you when accessing services required?you when accessing services required?
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Q12:  Eating - When thinking about feeding your baby and yourself 
what extra support/information/help would be useful? 
 

 
Very 

important 
Important 

Not 
important 

Haven’t 
thought about 

it 
To know what are the best 
foods for mum and baby 

36 20 0 3 

Support for mums wanting 
to breastfeed 

34 24 2 1 

Support for mums wanting 
to bottle feed 

24 24 6 3 

How to wean my baby 
onto the right food 

32 22 2 3 

‘Picky/faddy eaters’ 22 22 6 5 

Feeding the family on a 
budget 

29 23 3 2 

 
The results show that the majority of respondents believe that having support on the 
following is very important: 

• Knowing what the best foods for mum and baby are 

• Mums wanting to breastfeed  

• How to wean babies onto the right food  

• Feeding the family on a budget  
 

Mums wanting to bottle feed is split between ‘very important’ and ‘important’ 
Having support for picky/faddy eaters is split between ‘very important’ and ‘important’ 
 
Very few respondents thought that these were not important. 
 
 

Q13: Who helped you decide whether to breast or bottle feed your 
baby? 
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The results show that the majority of respondents had their family help them decide whether 
to breast or bottle feed their baby. Other popular options were ‘Other’ and ‘Partner’. The 
least popular option was ‘Health Worker’. 
 
 

Q14:  If you have more than one child, did you use the same method 
of feeding? 
 

 

 
 
 
The results indicate that the majority of people taking part in the survey used the same 
method of feeding their baby as their first. When asked what made people change, three 
people commented stating ‘my child didn’t take to breast feeding’, ‘children change’, and 
‘bottle’. 
 
 

Q15:  How well supported did you feel with the following? 
 

 
The results show that respondents mainly felt that they were well supported/supported in all 

Yes, 
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No, 13.6%
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categories: 
Few people were not supported with these options, with 10 people not supported with bottle 
feeding. 
 
 

Q16:  Talking with your child/unborn child - Which of the following 
are important to you? 
 

 
Very 

important 
Important 

Not 
important 

Haven’t 
thought about 

it 
Reading to my child 39 21 0 2 

Singing to my child 35 23 1 3 
Having quiet time with the 
television off 

25 26 5 3 

Time together watching 
television 

15 26 14 2 

Playing with my child 43 16 1 0 

Knowing how to talk to my 
child in the best way 

39 18 1 2 

Knowing how dummies 
might affect speech 
development 

24 24 4 6 

Attending groups with my 
child 

36 22 1 3 

Knowing how to 
encourage my child to 
interact with other children 

39 17 1 3 

 
The results show that the majority of respondents thought that all categories were 
important/very important: 
 
Very few people thought that these were not important, with the exception of spending time 
watching television together, which was viewed as not important. 
 
 

Q17:  Feeling - During Pregnancy and after the birth of your child, 
how important are the following to you? 
 

 
Very 

important 
Important 

Not 
important 

Haven’t 
thought about 

it 
Having approachable 
people readily available 

40 18 0 1 

Not to be judged if I feel I 
need to ask for help 

39 21 1 0 

Knowing I am not alone 
and there are people I can 
confide in 

39 21 0 1 

Knowing the services 
available should I need 
support 

44 17 0 0 
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The results indicate that the majority of respondents felt that all categories were very 
important. 
 
 

Q18:  What advice do you think would be helpful to someone having 
difficulties bonding with their baby? Using your experience as 
a guide. 

 
Examples of advice shown below: 
 

•  ‘Go to groups/classes’ 

•  ‘Talk to GP’ 

•  ‘Spend time with baby’ 

•  ‘Always speak to someone’ 

•  ‘Trust yourself’ 

• ‘ Learn to be patient’ 

• ‘ Believe in your skills’ 

•  ‘Listen to your intuition’ 

•  ‘Don’t blame yourself’. 
 
 

Q19: Do you think dads have enough support/ information/advice 
during pregnancy and through early years? 
 

 

 
 
 
The results show that the majority of respondents find that fathers do not receive enough 
support during pregnancy and don’t receive enough support during early years. Suggestions 
to address this include: 
 

• ‘Husband not involved, so not aware’ 

•  ‘Making dad’s aware of eventualities of pregnancies’ 

Yes during 
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28%

No during 

Pregnancy

35%

Yes during Early 
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12%

No during Early 

Years

25%

Do you think dads have enough support/ 
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•  ‘Involve dad throughout pregnancy, make them feel they are contributing’ 

•  ‘Things not to be geared wholly towards mums’, and ‘advice/information – put 
dads in touch with other dads in same situation’. 

 
 

Q20  What is your gender/ 
 

Male 9 
Female 48 

 
 

Q 21  How many children do you have in? 
 
 

 
 
 

Q22 Which best describes your ethnicity? 
 

White British 10 
White Irish 2 
Any other white background 7 
Indian 1 
Pakistani 4 
Bangladeshi 0 
Any other Asian background 5 
Black Caribbean 13 
Black African 11 
Any other black background 2 
Mixed white and black Caribbean 1 
Mixed white and black African 0 

Mixed white and Asian 0 
Any other mixed background 0 
Chinese 1 
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Gypsy or traveller 0 

Any other ethnic background 2 
Prefer not to say 3 

 
 

Q 23 Is English your first language? 
 

Yes 28 
No 27 

 
There were twelve other languages in the comments: ‘Polish’, ‘Urdu’, ‘Russian’, ‘Chinese’, 
‘Shona’, ‘Kiswahili’, ‘’Tigrinya’, ‘Eggon’, ‘Mandarin’, ‘Dutch’, ‘Czech’, ‘French’ 
 
 

Q24  Do you consider yourself to have a long term condition? 
 

 
 
 

Q25  What is your  religion or belief? 
 

Atheism 1 
Hinduism 1 
Sikhism 0 

Christianity 23 
Islam 9 

Jainism 0 
Buddhism 2 
Judaism 0 
Agnostic 0 
Any other religion/belief 1 

No religion/belief 13 
Prefer not to say 12 
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Q26  What is your sexual orientation? 
 

Heterosexual 48 
Gay 2 

Lesbian 0 
Bi-sexual 2 

Prefer not to say 5 
 
 

Q27: Project further Involvement 
 
If you would like to be further involved in this project please state how... 

 
Community Partnership (meetings once a fortnight) 17 
Attendance at strategy meetings (crèche available) 14 
Electronic locality networks for parents 9 

 
The results show that some respondents would like to be further involved in this project, with 
more interested in attending the Community Partnership. 
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6. Questionnaire Results – St Ann’s Ward 
. 
St Ann’s consultation dates 

Date of 
consultation 

Location 
Questionnaires 

completed 
5th December 2013 IC Discounts 5 

6th December 2013 Women’s Group 2 
10th December 2013 Ante-natal 3 
13th December 2013 Breakfast Club 2 

17th December 2013 Health Visitor Clinic 1 
18th December 2013 Busy Feet – Mary Potter 1 

7th January 2014 Mums Group 7 
7th January 2014 Castle Marina Retail Park 2 
8th January 2014 St Ann’s School 11 
9th January 2014 St Ann’s School 10 

TOTAL 58 

 
A total of 58 surveys from St Ann’s ward were collected. Further surveys were collected and 
inputted from outside organisations.  
 
 

Q1:  Are you or your partner currently… 
 

Single 35 

In a relationship 33 
Married 33 

Pregnant 20 
Have a child 0-1 yrs. 23 

Have a chid 1-4 yrs. 55 
Have other children over 4 yrs. 44 

 
The results show that the majority of people surveyed have a child between 1-4 yrs. and 
were single.  
 

Q2:  Location – St Ann’s 
 

Q3:  I feel that I was/am supported during pregnancy by the 
following people / groups 
 

 Strongly 
Agree 

Agree 
Neither agree nor 

disagree 
Disagree 

Strongly 
disagree 

Midwifery service 62 38 2 4 0 

Antenatal Classes 29 28 13 7 5 
Children’s 
Centres 

31 31 11 7 3 

Health Visitor 40 42 7 3 0 

Friends 46 41 2 1 2 

Family 55 29 3 4 6 
Mums to be 
groups 

19 26 14 6 5 
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The results show that the majority of respondents: 

• ‘Strongly Agree’ with using a midwifery service 

• ‘Strongly Agree’ with using antenatal classes 

• Split between ‘Strongly Agree’ and ‘Agree’ with using Children’s Centres 

• ‘Agree’ with using a health visitor 

• ‘Strong Agree’ with using friends 

• ‘Strongly Agree’ with using family 

• ‘Agree’ with using mums to be groups 
 
A Midwifery service was the most popular option for support during pregnancy 
 
 

Q4:  Did you feel prepared for the arrival of your baby? 
 
 

Yes No 
In some 

way 

Financially 53 33 24 
Emotionally 78 12 20 
Practically e.g. Cot, Pram, Nappies, Clothing etc. 78 9 17 

Knowledge of what to do with regards to caring for 
your baby e.g. how to change a nappy, bathe your 
baby etc. 

87 7 10 

 
The results show that the majority of respondents felt fully prepared for the arrival of their 
baby. 
 
Out of all options, people felt most prepared with knowledge with caring for their baby, with 
the least being financially prepared. Three people left comments, shown below: 
 

• A lot of information you have to find out yourself, and lack of financial support for 
those on low income but not benefits 

• Wasn’t able to claim maternity grant due to moving by Police 

• Learnt by doing, i.e. changing nappies/bathing 
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Q5:  Once baby had arrived, I/we received the support needed 
immediately after birth and into the toddler years? 
 

 
 
The results show that the majority of respondents ‘agree’ / ‘strongly agree’ with all 
categories.: 
 
The results indicate that respondents received the most support for their baby at birth, with 
the least support whilst ‘still pregnant’. Six people left comments shown below: 
 

• ‘Baby not arrived’ 

• ‘Not due for another 2 months but happy with support so far’ 

•  ‘Refused someone staying back with me during labour – had no support’, 

•  ‘Pregnant with my 2nd child’ 

• ‘Felt that when my eldest started school, I didn’t get as much support’ 

• ‘Not in country’. 
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Q6:  If you have a question or concern during your pregnancy, 
who would you go to for advice? 
 

 
 
The results show that the majority of respondents go to their midwife for support during 
pregnancy. Other popular options included GP, their mother and Health Visitor. The least 
popular options were Neighbour, and Dad. Two people left comments stated that they would 
use the ‘Refugee Forum’. 
 
 

Q7:  If you have a question or concern about your child/children, 
who would you go to for advice? 
 

 
 
The results show that the majority of respondents go to their GP for advice. Other popular 
options included Health Visitor, their mother, and Midwife. The least popular options were 
Neighbour and dad. Seven people left comments which stated: ‘Google’, Manager of local 
pub’, ‘Aunt’, ‘Refugee Forum’, and ‘Church’. 
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Q8:  If in the future you required access to help/support/advice 
where would you like to receive it? 
 
At my home 63 

At a clinic 60 
At a local playgroup 33 
At the local school 25 
Via the internet 18 

Telephone 30 
Email 20 

Text 16 
Pharmacist 13 
Community Building 19 

Leisure Centre 9 
Library 14 
Children’s Centre 24 

 
The results show that the majority of respondents would like to receive support at their 
home. Other popular options included at a clinic, and at a local playgroup. The least popular 
options were Leisure Centre, Pharmacist, and Library.  Three people left comments which 
stated that they would like to receive support at the ‘Refugee Forum’, ‘Surgery’, and ‘Any of 
the above’. 
 
 

Q9:  When would be best for you to receive this support? 
 

Monday-Friday am 55 
Monday-Friday pm 50 
Monday-Friday evening 26 
Saturday daytime 22 
Saturday evening 11 

Sunday daytime 13 

Sunday evening 8 
 
The results show that the most popular time to receive support is a Monday-Friday morning. 
The 2nd most popular option was Monday-Friday afternoons. The least popular option was 
Sunday evenings. 
  



Small Steps, Big Changes 
January 2014 47   

Q10:  Would you like the option of having someone with you when 
accessing services required? 
 

 
 
The results indicate that the majority of respondents would like to have someone with them 
when accessing services. 
 
 

Q11:  If so, who? 
 

 
 
The results show that the majority of respondents would like to have their 
partner/husband/wife with them when accessing services, closely followed by their friend 
and own mother. The least popular option was a joint answer Support Worker, and Dad. 

Yes, 60.7%

No, 39.3%
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Q12:  Eating - When thinking about feeding your baby and yourself 
what extra support/information/help would be useful? 
 

 
Very 

important 
Important 

Not 
important 

Haven’t 
thought about 

it 
To know what are the best 
foods for mum and baby 

63 28 0 3 

Support for mums wanting 
to breastfeed 

56 30 3 3 

Support for mums wanting 
to bottle feed 

47 32 6 2 

How to wean my baby 
onto the right food 

62 28 1 4 

‘Picky/faddy eaters’ 54 29 3 2 

Feeding the family on a 
budget 

54 30 4 1 

 
The results from this show that the majority of respondents believe that having support on 
the following is important: 

• Knowing what the best foods for mum and baby are 

• Mums wanting to breastfeed 

• Mums wanting to bottle feed 

• How to wean babies onto the right food  

• Support for picky/faddy eaters  

• Support for feeding the family on a budget  
 
Very few respondents thought that these were not important. 
 
 

Q13:  Who helped you decide whether to breast or bottle feed your 
baby? 
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The results show that the majority of respondents chose ‘Other’ to help them decide whether 
to breast or bottle feed. Other popular options were ‘Partner’ and ‘Family’. The least popular 
option was ‘Health Worker’. 
 
 

Q14:  If you have more than one child, did you use the same method 
of feeding? 
 

 
 
 
The results indicate that the majority of people taking part in the survey used the same 
method of feeding their baby as their first. When asked what made people change, 
comments included: 

• Health conditions and pressure 

• Couldn’t breastfeed 

• Too tiring 

• No milk 

• Just wanted to try breast 

• Bottle feeding too expensive and time consuming 

• Different lengths of time 

• Wouldn’t take to breastfeeding 
 
 

Q15:  How well supported did you feel with the following: 
 

 
 
The results show that the majority of respondents felt they were well supported or supported 
in all categories 
 

Yes, 78.5%

No, 21.5%
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Q16:  Talking with your child/unborn child - Which of the following 
are important to you? 
 

 
Very 

important 
Important 

Not 
important 

Haven’t 
thought about 

it 
Reading to my child 69 32 1 1 
Singing to my child 60 31 2 4 
Having quiet time with the 
television off 

56 34 5 4 

Time together watching 
television 

39 34 21 2 

Playing with my child 72 28 0 0 

Knowing how to talk to my 
child in the best way 

64 30 1 0 

Knowing how dummies 
might affect speech 
development 

43 36 6 11 

Attending groups with my 
child 

52 34 6 3 

Knowing how to 
encourage my child to 
interact with other children 

70 23 1 0 

 
The results show that the majority of respondents felt that all categories were very important. 
 
 

Q17:  Feeling - During Pregnancy and after the birth of your child, 
how important are the following to you? 
 

 
Very 

important 
Important 

Not 
important 

Haven’t 
thought about 

it 
Having approachable 
people readily available 

69 26 6 2 

Not to be judged if I feel I 
need to ask for help 

67 27 3 2 

Knowing I am not alone 
and there are people I can 
confide in 

70 24 2 1 

Knowing the services 
available should I need 
support 

71 28 2 1 

 
The results indicate that the majority of respondents felt that all categories were ‘very 
important.’  
 
Few people thought that these were not important. Two people left comments shown below: 
 

• ‘All very important’ 

• ‘Difficult labour and would like the opportunity to discuss what happened and 
went wrong. Had emergency C-section and felt like a failure. Something not 
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discussed. So definitely support in that area needed’. 
 
 

Q18: What advice do you think would be helpful for somebody 
having difficulties bonding with their baby? Using your 
experience as a guide 

 
Examples of advice shown below: 

•  ‘Breastfeeding, communication’ 

•  ‘Have patience’ 

•  ‘Ask close friend’ 

•  ‘Seek support’ 

•  ‘Doctors midwife’ 

•  ‘Baby massage, playgroups, family’ 

•  ‘Family support, doctor, health visitor’ 

•  ‘Spend lots of time cuddling, singing, reading and breastfeeding’ 

•  ‘Do activities/courses’ 

•  ‘Mother and child groups’ 

•  ‘GP’, ‘Skin to skin contact’ 

• ‘Do not hide how you are feeling’ 

•  ‘Accepting help and tell people how you feel so they can help’ 

• ‘Be patient as it can take time’ 

•  ‘Always play and do some silly things they like doing with you’ 

• ‘Trust yourself’ 

•  ‘Take things one step at a time and not to worry if everything isn’t perfect’ 

• ‘Midwifes in hospital could have been more supportive, also doctor just asking 
have you bonded is not really adequate – made to feel like a problem in hospital 
as was very upset’ 

•  ‘Realise that being wife and mother is number 1 priority’. 
 
 

19:  Do you think dads have enough support/ information/advice 
during pregnancy and through early years? 
 

 
 
The results show that the majority of respondents find that dads don’t receive enough 
support during pregnancy and early years. Suggestions to address this include: 

Yes during 
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41.7%

No during 

Pregnancy, 

51.0%
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Years, 19.8%

No during Early 

Years, 45.8%

Do you think dads have enough support/ 
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• ‘Engaging them into services’ 

• ‘Mandatory training’ 

• ‘Depends on the dad’ 

• ‘Dad’s group about pregnancy’. 
 
 

Q20-  What is your gender? 
 

Male 12 
Female 92 

Prefer not to say 2 
 
 

Q21 – How many children do you have in the age brackets below?  
 

  
 
 

Q22 Which of these best describes your ethnicity?  
 

White British 52 
White Irish 1 

Any other white background 9 
Indian 1 

Pakistani 7 
Bangladeshi 1 
Any other Asian background 2 

Black Caribbean 6 
Black African 14 

Any other black background 2 
Mixed white and black Caribbean 4 
Mixed white and Black African 3 
Mixed White and Asian 1 
Any other mixed background 1 

Chinese 1 
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Gypsy or Traveller 1 

Any other ethnic background 0 
Prefer not to say 1 

 
 

Q23  Is English your first language?  
 

Yes 64 

No 33 

 
 

Q24  Do you consider yourself to have a long term condition?  
 

 
 
 

Q25  What is your religion or belief?  
 

Atheism 10 
Hinduism 0 
Sikhism 1 
Christianity 38 
Islam 7 
Jainism 0 

Buddhism 3 
Judaism 0 
Agnostic 0 
Any other religion/belief 1 
No religion/belief 24 
Prefer not to say 17 

 
 

Q26 What is your sexual orientation?  
 

Heterosexual 76 
Gay 1 
Lesbian 2 
Bi-sexual 3 
Prefer not to say 9 

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Learning Disability/Difficulty

Mental Health Condition

Sensory Impairment

Long Term Condition

Physical Impairment

Any other disability

No disability

Prefer not to say

Do you consider yourself to have a long term condition?Do you consider yourself to have a long term condition?Do you consider yourself to have a long term condition?Do you consider yourself to have a long term condition?



Small Steps, Big Changes 
January 2014 54   

Q27:  If you would like to be further involved in this project please 
state how 
 

Community Partnership (meetings once a fortnight) 25 
Attendance at strategy meetings (crèche available) 18 

Electronic locality networks for parents 16 
 
The results show that some respondents would like to be further involved in this project, with 
more interested in attending the Community Partnership. 
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7. Conclusion 
 
This report has outlined the findings from the consultation with pregnant women and parents 
with young children. Whilst weaknesses in the methodology are recognised, the consultation 
has been productive with 481 responses received to date. Surveys are still being completed 
and sent in but the consultation had to be closed in order to produce this report and meet 
agreed timescales. The time of year did not help, December is a busy time of year for young 
families and the cold weather worked against us. We chose to carry out street surveying to 
focus on responses from those who weren’t necessarily engaged in health services rather 
than targeting anti natal groups and mother and toddler sessions as requested by the 
commissioner.  
 
With regard to support received during pregnancy and early years, it is clear that the majority 
of respondents are satisfied with the support and access to support services.  
However, is does highlight areas for improvement. This primary research is a solid base for 
further investigation into this field.  
 
 
 
 


