
The Open 
Door Project

A specialist day service for people

with mental health issues.

How to find us

The Open Door Project

The Willows

Ambergate Road

Beechdale

NG8 3GD

For a friendly chat about 

Open Door, or to arrange

a visit please call 

0115 876 1155

We are easily accessible

by public transport and 

are served by major bus routes

Drop-in Sessions:

Beechdale  Mon-Fri  10am-4pm

Bulwell  Monday  1.30pm-3.30pm

The Meadows Thursday  1.30pm-3.30pm

Strelley  Friday   1.30pm-3.30pm

www.nottinghamcity.gov.uk/opendoor
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For more information please visit

If you need our help to access or understand this information, please 

call us on 0115 876 1155 or 

email nottinghamadultcare@nottinghamcity.gov.uk

“The coping skills group was excellent. It o! ered a safe environment 

to talk in, gave me more of an understanding about my illness and 

how to manage it rather than let it rule my life.”

As with all social care services 

there may be a small charge 

for the service depending on 

your fi nancial circumstances.  

Following your self-directed 

support assessment the Fairer 

Charging Team will complete a 

fi nancial assessment with you 

to fi nd out if you will have to 

make a contribution and/or if 

you are entitled to a personal 

budget.

A personal budget is the 

amount of money the City 

Council pays towards your 

care.

Examples of how 

personal budgets have 

been used at Open Door

Following his self-directed 

support assessment, Phillip 

used some of his personal 

budget to fund two days a 

week at Open Door to attend 

the discussion group and 

walking group. Phillip also 

received a one off direct 

payment to purchase walking 

equipment to enable him to 

access the Open Door walking 

group and a week long outdoor 

activity course. There he 

was able to gain confi dence 

building and mountaineering 

skills in Dartmoor.

Tracy uses some of her 

personal budget to attend 

Open Door two days a week 

for the walking group,  coping 

skills course and 1:1 key 

worker support. Tracy also 

received direct payments to 

pay for private piano lessons 

and a community-based art 

class.

Do I have to pay for the service? 



About The Open Door Project

The Open Door Project mental 

health service provides support 

to adults, from age 18 upwards 

from all backgrounds who are 

experiencing mental health 

issues or emotional distress and 

aims to promote their mental 

well being 

and recovery.

At Open Door we believe 

that recovery is an individual 

experience and we aim to 

support you on your personal 

journey to regain a meaningful 

and satisfying life alongside your 

mental health issues.

How can The Open Door 

Project benefit you?

Open Door is a specialist mental 

health service where you can:

• be yourself amongst 

people who share similar 

experiences

• receive recovery focused 

support from staff with 

extensive experience in 

mental health

• access a wide range of 

therapeutic and social 

activities at the project and in 

the local community.

How can I be referred to 

The Open Door Project?

Ask your Psychiatrist, 

Community Psychiatric 

Nurse, Social Worker, G.P or 

Occupational Therapist to refer 

you for a self directed support 

assessment with the social 

workers within the community 

mental 

health team.  

“I can honestly say that 

for the " rst time in many 

years I have become 

comfortable and relaxed 

with people and con" dent 

within myself”

Alternatively, if you are eligible 

for a personal budget through 

self-directed support you can 

request to use the budget to 

attend Open Door. If, however, 

you are not eligible for a 

personal budget you can self 

fund.

What can I do at The Open 

Door Project?

We offer a wide range of 

recovery based and social 

activities including coping skills 

courses, discussion groups, 

cookery groups, walking, art, 

photography, gardening and 

woodwork.  We also offer 

outdoor and adventure therapy.

Previous activities have included 

canoeing down the River Wye, 

walking in Snowdonia and 

involvement in the John Muir 

Trust and National Navigation 

Awards.

What support can I 

receive?

If you take up a place at Open 

Door you will be allocated a key 

worker who can offer individual 

support to help you work 

towards your recovery. Many of 

our members also value the peer 

support at the centre, as well as 

the opportunity to participate 

in therapeutic groups and 

activities.

Drop-in Service

We offer a drop-in service 

for adults who have mental 

health issues. This provides 

an opportunity for people to 

be welcomed by experienced 

and trained staff who have the 

knowledge to offer advice and 

information.

Representation

The Open Door Project 

supports the principle of 

member involvement in the 

running of the project.  We 

hold regular centre meetings 

for staff and members to 

discuss centre business and 

there is a Members Forum 

which meets monthly.

There is a monthly Advocacy 

Alliance meeting open to 

all members.

Community groups

Our community groups meet 

weekly and are currently based 

at The Crabtree Community 

Centre in Bulwell and The 

Sheila Russell Community 

Centre in Strelley.

These groups meet over 

coffee, have lunch together 

and engage in group activities.  

This provides opportunities 

for people to socialise, 

reduce loneliness and build 

friendships and confi dence.

The Uhuru/Destiny group, 

primarily for individuals from 

ethnic minority backgrounds, 

meets weekly at Hyson 

Green Library from where the 

members move on to access 

activities such as bowling, 

cinema and pool.  

Mabon House

We meet twice a week at 

Mabon House, Long Meadow 

Day Centre in The Meadows, 

which may be easier for 

people living in the south of 

the City or in the County 

to access. 

At Mabon House members 

can socialise, have lunch 

together and join in group 

activities.  There is also the 

opportunity for one to 

one support.

Call us now on 0115 876 1155  or visit our website www.nottinghamcity.gov.uk/opendoor


