
Benefits/Employment/Training

1. Full Name

2. Date of Birth

3. National 

Insurance 

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

13. In your opinion, what has 

stopped you getting into 

work/Training so far?

14. How would your friends 

describe you? (for example; 

organised, reliable, caring 

etc.)

Yes

No

16. On a scale of 0-10, how 

ready to move into this type 

of employment or any other 

are you?

17. What do you think you 

need to help move you closer 

to a 10?

Please circle            0        1        2        3        4        5        6        7        8        9        10

Please circle            0        1        2        3        4        5        6        7        8        9        10

11. Do you have access to 

and know how to use a 

computer/internet?

Access Yes No

Can Use Yes

Please circle            0        1        2        3        4        5        6        7        8        9        10

18. On a scale of 0-10, how 

important is it for you right 

now to move closer to work?

7. Do you currently receive 

any benefits?

8. Do you have any 

Convictions and/or 

Restrictions to work?

(what are they, how have these impacted on you finding work so far)

Give details

(doing what, hours worked, what happened, why left, when left)

9. Are you currently on or 

recently been on any training?

19. On a scale of 0-10, how 

confident are you that you 

could do this?

No

6. Do you have any health 

issues or disabilities? 

Give details15. Do you know what job you 

want to do?

12. Have you worked before? 

(paid or unpaid)

(what are they, how do they affect your ability to work, any restrictions with type of work)

Give details

10. Do you have Maths and 

English qualifications?

If known, what Level?



16-19.                                                                                                                                                                           Using a 

Scale of 1 to 10

Ten is “Raring to Go”---- Zero is “Not Ready to Go”

Once a client has declared their goal or has scheduled their action steps, it is a good time to ask the Readiness for Change 

Ruler questions. Using a 1-to-10 scale (10 being the highest), the person is asked to measure his or her confidence level for 

being able to successfully take action on achieving their goal.

You may not need to use the Readiness Rulers every time you are discussing a person’s goals or action steps. However it is 

a quick and effective “reality check” coaching tool for assessing the person’s potential for success or failure.

These questions help the person to assess and determine the ready or the not ready aspects of their life, in regards to taking 

actions towards their goal. This provides awareness and information for both the coach and the client. Together, with this 

insight, they can develop strategies and steps which 

3. National insurance Numbers (NINOs) - are essential when communicating with Jobcentres and benefit centres

7. They may be on the wrong benefit, they can do a check using www.entitledto.gov.uk, this also allows them to do better off 

calculations to see how much they would be better off by in work

6. There are many services that can support those with health issues/disabilities into work or training. Jobcentres have 

Disability Employment Advisors to help those wanting to progress into work. Externally there are providers such as Access to 

Work, Remploy, Steps to Health and Work. As well as specialised services.

13. Can the person identify their own barriers. If so, are they accurate. This question will help to alleviate known barriers and 

perhaps highlight others not so obvious

Guidance Notes

14. Many people struggle to identify their own skills, by asking how friends would describe them, sometimes makes it easier. 

You may need to assist with this one

15. Some people may not know, but help can be given to identify a goal. For those who do know, helps to develop action 

plan

12. Have they worked? Is it relevant. This will help to determine the future skills need.

10. Do they have basic skills need. Most employers ask for minimum maths and english qualifications

9. To prevent duplication and ensure they are on the correct pathway towards future goals.

8. Important to know, they may not be aware for example that having a conviction for assualt could prevent them working in 

care.

11. If they don’t have access to pcs, there are many places to gain free access, there are also many basic skills courses to 

enable them to use effectively


