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Priority Families – Consent Form


Consent Form

FAMILY NAME:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
ADDRESS: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

TELEPHONE NUMBER:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
What is Priority Families?
Every family sometimes needs some help to deal with life’s problems. In Nottingham we have a better way of working with families that need extra special help, called Priority Families. We want to make sure that families get the right help, at the right time, and for long enough to make a difference. 

· We will look at what you need as a whole family

· You will have one named worker who will help to link up all the services around your family

· We will work with you for long enough to achieve the changes that are needed

· We will ask for your feedback to improve services
How do you get this extra help?

· A worker who is already helping you, or someone else in your family, could ask you if you would like some extra help through Priority Families

· The worker will check to see if your family is suitable to become a Priority Family

· Or you can ask a worker who is already helping you or your family to check to see if your family is suitable to become a Priority Family

How will we do this?

· One of the workers already supporting your family; or a new worker who can offer the right support; will become your Family Partnership Worker

· The worker will meet with your family and find out more about what help you and your family need and will undertake an assessment
· They will meet with you and with workers that support you

· Your Family Partnership Worker and your family will meet together with the workers who can help you as a family.  In the meeting the information about what your family needs will be used to write a plan. The plan will say what everyone needs to do, including your family, so that your family gets the help it needs for things to change

· The worker will meet with you regularly to make sure that the plan is working
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Who’s working with you?
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Using your information
Many different agencies across Nottingham are working together in the new Priority Families way. Nottingham City Council is leading the work and taking responsibility for certain actions. This is why you will see Nottingham City Council’s name below whenever key actions are needed around this form.   

To make sure you get the right help we need to use the information you give us about your family, together with relevant information that may be held by other organisations such as the Local Authority (including children, family and adult services and education and schools), Youth Offending Team, Probation, Police, Health Services, Jobcentre Plus, Voluntary and Community Services and any other relevant organisations.  For example this might be information collected during assessments or the provision of a service. This information may include details about you / your children's health, education, welfare and development, home or family circumstances.

Getting your consent

NAME OF LEAD AGENCY HERE……………………………………………………………………………….

You are asked to consent to (to give permission for) personal information about you and your children being shared between the lead agency named above and other agencies where it is appropriate to do so. Most agencies providing services are required to cooperate to improve the wellbeing of children, young people and adults. However, often they require consent to help to do so.

The main reason for sharing information about you and your family is to make sure that your family gets the right help and services. 
However, some information may also be used for monitoring, evaluation, planning and research purposes. For example we might put information from lots of families together to find out if there is enough of a service to help all the people who need it: or if a service is being delivered in the right place. If we use the information in this way to write reports we will make sure that your family can never be identified by name, contact details or through particular details about your family that might cause someone to recognise you.   

In some cases, information may be shared between agencies without consent, for example, where sharing information might prevent a crime or safeguard the welfare of a child or young person. The workers have a duty of care to all individuals that they work alongside and may at times need to share confidential information without your consent. Reasons for this are:
· If it is believed that a child’s/adult’s safety or welfare is at risk

· Where it is required to do so by law because of criminal activity/drug trafficking offences

· Should you or your child fall ill during contact with the services providing support and relevant information needs to be given to medical personnel
Even in these circumstances, we will discuss the matter with you.

If you have any concerns about particular information being shared with particular agencies, you should discuss this with your Worker.

Declaration

The reasons for sharing information have been explained to me. I give my permission for the lead agency named above to obtain personal and/or sensitive personal data about me for the purposes set out above and agree to my information being shared with and for Priority Families. 

My explicit consent is freely given, fully informed and I understand that it can be withdrawn at any time. I have been given the opportunity to ask any questions in relation to Priority Families and the information about me that will be shared. I understand that this information will be used to assess the needs of my family to help inform what is required in the Family Plan.

This completed form will be retained by Nottingham City Council. Information will be stored on a secure electronic system and shared with other organisations as appropriate, and only communicated by secure means. It will be destroyed in accordance with data protection principles and Nottingham City Council’s retention policy.

If you are the Parent/Carer you are also giving your permission to share personal information about young people (under 16) under your care.

Signed:…………………………………………………………….. Date:…………………………….

(signature of individual)

Signed:…………………………………………………………….. Date:…………………………….

 (signature of individual) 

Signed:…………………………………………………………….. Date:…………………………….

 (signature of individual)

Signed:…………………………………………………………….. Date:…………………………….

 (signature of individual)

I am an adult aged 21 plus, I live in this household but I am not a parent/carer and I consent to information being shared.

Signed:…………………………………………………………….. Date:…………………………….
(signature of individual)

Signed:…………………………………………………………….. Date:…………………………….

 (signature of individual)

Name of worker and job title………………………………………………………………………... 
Agency……………………………………………..Telephone Number ……………………………..

This signed and dated document should be copied. Retain a copy for your records – remember to store securely. Give one copy to the family. The original should be attached to the Assessment on the Priority Families IT Platform ( https://secure.nottinghamcity.gov.uk/PriorityFamilies/login.aspx )
Version 8.0 May 2015



1 of 3
Version 8.0 May 2015



3 of 3

